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I recommend that you sign the attached memorandum which I believe will
properly set the stage for carrying out your wishes as expressed in our discussion
this morning. In the course of pursuing this subject, I believe that I will obtain the
kind of information which will enable me to deal more effectively with problems
which arise from time to time between Operations and HTAUTOMAT with regard
to Eastman processing.

Upon your issuance of the attached memorandum, or as you might wish to
revise it, I would expect to bring together the principals noted in the memorandum
and to develop with them a systematic approach to obtaining the answers to the
questions,
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